
Mom always said to read the fine print. Basically this is where we 
go over all the legal stuff  you might want to know about using a 
Prometheus Concierge service.

Some services are provided by third party service partners. When possible, we attempt to 
negotiate specials and discounts for residents with our service partners, and those discounts 
or specials may be mentioned on our website. However, our service partners determine their 
own terms and conditions, and payment, cancellation and refund policies. You should 
communicate with the service providers regarding these matters. You will be contracting 
directly with the service partners on the terms that you negotiate with them.

We take care when obtaining and referring service provider information, products, and 
services to you. However, we do not make any representations or guarantees as to the 
workmanship and quality, accuracy, completeness or validity of the information, services 
or products. We are not responsible for any loss, liability or cost you incur as a result of 
any acts or omissions of service partners and we do not guarantee the performance or 
qualifications of service providers.

By agreeing to the terms and conditions of use it is understood that Prometheus Real 
Estate Group, Inc. and its agents and assigns are held harmless for any performance, 
service, or workmanship-related disputes and without liability for any claim, dispute, 
or loss resulting therein.
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